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HOW DID WE DO?

We want to provide the best home inspection service possible. Would you mind helping us with responses to these questions?
Additional comments are welcome. Please return by e-mail or fax. Thank you.

NEEDS
TERRIFIC OKAY IMPROVEMENT COMMENTS

Scheduling

Courteous 1 ] O

Efficient [ [ U

Convenient [ [ U

Knowledgeable 1 ] O
Inspector

On time 1 O O

Courteous [ [ U

Professional 1 ] O

Earned your confidence ] ] O

Answered questions well ] ] O
Inspection and Report

Thorough 1 ] O

Efficiently completed 1 ] O

Understandable [ [ U

Informative 1 O O
Follow-up

Timely reply to questions [ ] O

Inspector gave time freely [ ] O

Helpful and informative O O O
Please add any other comments:
>>

Your Inspector’'s Name (OPTIONAL) Your Name and Email

May we use your comments in promotional materfals and/or on our website: [Yes [LINo
If yes, may we use your [full name or initials and location?

Thank you for your time and for giving us the opportunity to serve you.



